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Professor of Psychology and Associate Dean Jeffrey E Barnett PsyD Abpp : Billing and Collecting for Your 
Mental Health Practice: Effective Strategies and Ethical Practice  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised Billing and Collecting for Your Mental Health Practice: Effective 
Strategies and Ethical Practice: 

12 of 12 people found the following review helpful. Very little useful informationBy SFNeuropsychI am a 

http://f3db.com/pub/links.php?id=1433810174


neuropsychologist in private practice and I have been doing my billing for several years. The premise of this book is 
that there is no good book available for mental health practitioners to learn to do their own billing and this isn't taught 
in school. Unfortunately, even after the publication of this book, there is still no good book on how to do your own 
billing.This book is essentially a very very rudimentary overview of the billing process with little or no actual 
information about HOW TO DO IT. The subtitle is "Effective Strategies..." but I found few if any strategies to help me 
work effectively with insurance companies. The information and the advice presented in this book are too superficial 
to be of much use to anyone but a novice biller (i.e. you have never done it before AT ALL). It is very difficult to learn 
how to work successfully with insurance companies and the authors of this book would have done potential readers a 
great service by going into detail about how to actually do this. There is a CMS 1500 form (used for billing all 
insurance companies), but there are no instructions about how to fill it out. For instance, for reasons no sane person 
could ever understand, Medicare requires you to put NONE in Box 11, but private insurance companies do not want 
this. I learned this information the hard way, but now that I know it, I share it with my students and postdocs because 
it's helpful to them. There are no details like this in the book and it is these kind of details that are going to help you 
get paid (without losing your sanity) if you do your own billing.For those of you with private practices, you know the 
process of billing can be brutal. The insurance companies do not make record profits year after year by paying the 
clinicians who service their members -- they make money by NOT paying you. There are no actual guidelines for how 
to deal with the insurance companies except in the most superficial terms.I cannot recommend it except to the very 
green beginners. If you know ABSOLUTELY NOTHING about billing and you've never done it before, this book 
might be somewhat helpful to you. I"m sure the authors had good intentions when they set out to write this book, but 
they were not successful in their endeavor. In my opinion, there is a lot of filler and very little substance. I was very 
disappointed with this book.1 of 1 people found the following review helpful. Thank you!By My booksI spent years 
studying and working as an unpaid intern and earning supervision hours to take the licensure exam. Then, I wanted to 
work kindly and gently with my clients helping them achieve a better fit into their changing lifes. I love being a 
gerontological social worker in private and independent practice. Then, I ran into a wall of the unknown: Billing, 
Coding, and Claims! I was drowning; work was good, pay was difficult to figure out. I figured out why mental health 
practioners work for agencies! - So they didn't have to do bookwork!This book is saving me. I can now make sense 
when I communicate with the online server billing service. Secondary claims are still challenging, but life is better.8 of 
9 people found the following review helpful. billing and collecting for psychology is tough!By MarylouUnfortunately, 
I did not find this book to be very helpful. I was sincerely hoping that it would offer more of the practical tips on how 
to code and bill when working with third party payors in mental health practices. The information in the book is 
surface level information for a complete novice. When i read this book, i had been in private practice for a few months 
and this book was still beneath my level. I have now been in private practice for a year and I am still nowhere near 
figuring out how to use CPT codes correctly, which codes to use for reimbursement, how to fill out some of the 
lengthy forms third party payors present practitioners with and how to negotiate contracts. It seems that what mental 
health practitioners need is a manual on how to correctly 'line up' procedures and services with the correct CPT codes, 
and diagnosis codes, and how to obtain adequate and prompt reimbursements. This book does not delve deeply enough 
into these issues.

While mental health professionals receive extensive clinical training, they typically receive minimal, if any, training in 
the business aspects of private practice. As a result, billing and collecting can be overwhelming. The process is further 
complicated because our attempts to maximize profits must occur in the context of a therapeutic relationship. Ethically 
balancing the business and clinical aspects of practice is an essential matter for all clinicians. This book presents 
specific, practical guidance on the technical aspects of billing and related ethical and legal considerations. Topics 
include * protecting client rights in the billing and collection processes * setting and raising fees * providing informed 
consent about billing and fees * establishing and enforcing a written financial agreement with clients * dealing with 
insurance companies and other third parties * what to do when clients fail to pay agreed-upon fees * the pros and cons 
of using a billing service * billing issues specific to forensic mental health services * and more With its abundance of 
practical tips and case examples, this book is a must-read for all clinicians who are or wish to be in private practice.
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