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Leiyu Shi, Douglas A. Singh : Delivering Health Care in America: A Systems Approach  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Delivering Health Care in America: A 
Systems Approach: 

6 of 6 people found the following review helpful. I found it to be informative and easy to readBy MaxMuscle84I 
purchased this book for a grad school class. Even though it is a textbook, I found it to be informative and easy to read. 
It does not read like a normal textbook, it's not as bland. I used this as a resource to write several papers from. This is 
one book I'm not going to sell back; I'm keeping it for reference. It includes recent content dealing with the Affordable 

http://f3db.com/pub/links.php?id=1449626505


Care Act, which is helpful. Excellent book for anyone needing it for class, or anyone who is interested in the structure 
of the current US health system, as well as that of other countries.4 of 4 people found the following review helpful. 
publishers supplemental website is terrible, book is goodBy Jessie G. HartThe book comes with online access to 
additional content. However, the "jblearn" website has many sections where trying to access the course material 
returns an error message. Customer support is unresponsive. I like the content of the book but this publisher's attempt 
to enter into an ebook market is a complete failure.5 of 5 people found the following review helpful. Good BookBy 
M.S.Bought this book for a class I am taking. It is really well written. I am also learning quite a bit about our current 
health care I did not know about, as well as its impact on the Affordable Care Act.

Given the recent and rapid developments in the delivery of health care in the United States, never has it been more 
important to have the most up-to-date resources for teaching students about this complex and dynamic industry. Now 
in its Fifth Edition, Delivering Health Care in America offers the most current and comprehensive overview of the 
basic structures and operations of the U.S. health system--from its historical origins and resources, to its individual 
services, cost, and quality. Using a unique systems approach, this bestselling text brings together an extraordinary 
breadth of information into a highly accessible, easy-to-read resource that clarifies the complexities of health care 
organization and finance, while presenting a solid overview of how the various components fit together. New to this 
Edition: New material on U.S. health reform New material on health reform in other countries New material on 
Healthy People 2020 New information on CMSs innovative healthcare delivery New information on community 
health centers Introduction of the medical home concept Data update throughout the book Latest research findings as 
applicable Enhanced content on The Patient Protection and Affordability Act of 2010 Enhanced content on clinical 
guidelines Enhanced content on public health system and services Enhanced content on vulnerable populations 
Enhanced content on primary care from the Global Perspective Revised perspectives on the future of health care in 
America Instructor Resources: Transition Guide, Instructor's Manual, PowerPoint Presentations, TestBank Student 
Resources: Glossary, Flash Cards, Crosswords, Matching Questions, Web Links


