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Michelle Heller : Delmar Learning's Clinical Medical Assisting Pocket Guide  before purchasing it in order to 
gage whether or not it would be worth my time, and all praised Delmar Learning's Clinical Medical Assisting Pocket 
Guide: 

0 of 0 people found the following review helpful. I like it!By GI like it!!! I's very thorough, self explanatory and very 
convenient when you are working in your Clinical Assistant and Phlebotomy Tech skills, I like it too because when 
you are using scrubs with pockets and you need to look for info, you can take it with you.1 of 1 people found the 
following review helpful. Compared to Lippincott 2012By stevensSeems to stress documentation. Compared (i.e. 
indexes) to Lippincott W/W (2012, 288 pages) it does not list: crutches, lumbar puncture, intra-muscular injection 
using z-track method or catheterizations. Both have info on list of common drugs, peak flow meter, pulmonary 
function, oxygen, peds assessment, nebulizer, etc. Tho it seems to have less on 12-lead ECG.Before I compared the 
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two I assumed the Delmar book would be a better resource for back office MA's, 1. because it's newer 2. bec it doesn't 
have admin. While the Lippincott book has a lot of space taken up by admin, it contains inform that the Delmar book 
seems to lack.If you want more (for mid-levels and up), check out these (in somewhat ascending order of 
difficulty):Essential Clinical Procedures: Expert Consult - Online and Print, 3e [2013];Minor Emergencies: Expert 
Consult - Online and Print, 3e [2012](38 videos);Pfenninger and Fowler's Procedures for Primary Care: Expert 
Consult - Online and Print, 3e [2010];Avoiding Common Errors in the Emergency Department [2010]

Delmar s CLINICAL MEDICAL ASSISTING POCKET GUIDE, explores the medical assisting duties performed in 
offices and clinical settings today. Organized in a chart format for quick reference and easy reading, the book covers 
documentation, terms and abbreviations, lab and x-ray procedures, commonly prescribed drugs, and much more--all in 
a convenient guide that can fit in a pocket. This ideal reference for anyone in ambulatory care also includes sections on 
OB-GYN and pediatric screening and procedures to prepare learners for these specialized settings. Color-coded tabs 
identify the main units of the guide for quick and easy access.

1. In-Office Screenings. 2. Routine Clinical Procedures Performed in the Medical Office (Non-Lab and Medication 
Procedures). 3. Pediatric Screenings and Procedures. 4. Assisting in an OB-GYN Practice. 5. Pharmacology. 6. 
Laboratory Normal Values and Procedures. 7. X-Ray/Diagnostic Examinations (Prep). 8. Emergency Procedures. 9. 
Abbreviations.About the AuthorCurrently a faculty member at Columbus State Community College, Michelle Heller 
has worked in health care and health care education for the past 30 years. She has received a variety of "Outstanding 
Teacher" awards from institutions in which she has taught, as well as the Ohio Council of Private Career Schools and 
Colleges. A frequent presenter and the author of multiple textbooks, Heller has served as both director of education 
and director of the Medical Assisting Program for the Ohio Institute of Health Careers. She also serves on the ABHES 
Medical Assisting programmatic accreditation committee. 


