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Michelle Heller, Connie Krebs : Delmar Learnings Clinical Handbook for the Medical Office  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised Delmar Learnings Clinical Handbook for 
the Medical Office: 

0 of 0 people found the following review helpful. very hel[fulBy millerbugthis book helped with a class that I am 
taking at at local college, it was worth the price i paid

http://f3db.com/pub/links.php?id=1401832857


This handbook for medical assistants and physician office personnel provides numerous charts for quick referencing. 
Organized in an easy-to-read chart format, main topic areas include documentation, in-office and telephone 
assessment, normal lab values, commonly prescribed drugs, and clinical procedures. OB-Gyn and pediatric specialty 
sections are also included.
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coordinator of the medical assisting program at Fort Hayes Metropolitan Education Center, Columbus City Schools, 
Columbus, OH. She was certified through the American Association of Medical Assistants in medical assisting and in 
clinical specialty. She earned her Bachelor's Degree from Ohio University and a teaching certificate from the State of 
Ohio Department of Education. Connie taught at Fort Hayes Education Center for 18 years and was the school advisor 
for the National Vocational Technical Honor Society (NVTHS). Connie was involved in the first five editions of the 
text, workbook and instructor's support materials until her passing. 


