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Wilburta Q. Lindh, Marilyn Pooler, Carol D. Tamparo, Barbara M. Dahl, JulieMorris: Delmar's
Administrative Medical Assisting (with Premium Website, 2 terms (12 months) Printed Access Card and
Medical Office Simulation Software 2.0 CD-ROM) before purchasing it in order to gage whether or not it would be
worth my time, and all praised Delmar's Administrative Medical Assisting (with Premium Website, 2 terms (12
months) Printed Access Card and Medical Office Simulation Software 2.0 CD-ROM):

0 of 0 people found the following review helpful. shipped fast and great product was very useful used trough out the
whole ...By Bellatineshipped fast and great product was very useful used trough out the whole class and teacher


http://f3db.com/pub/links.php?id=1133602991

continue to use this book on all her classes product came as is the description would recommend buying from you
again2 of 2 people found the following review helpful. Five StarsBy Sena TaylorExactly what | need medical assistant
book deal with everything that'sin my class thank youO of 0 people found the following review helpful. ... just alittle
bit of stains but almost in perfect condition. For the priceisthe best you ...By Customerlt arrived very fast just alittle
bit of stains but almost in perfect condition. For the priceis the best you can get

In today's dynamic health care environment, medical assistants are playing an increasingly important role. DELMAR'S
ADMINISTRATIVE MEDICAL ASSISTING, Fifth Edition, helps you gain the knowledge and skills needed to
succeed in this rewarding, rapidly growing field. Known for its thorough coverage, extensive technical detail, and
accurate, up-to-date content, this proven book covers clinical tasks such as taking patients medical histories, recording
vital signs, explaining procedures, and assisting care providers during exams, as well as administrative duties
including managing patient information, electronic medical records (EMR), insurance documentation, billing, and
bookkeeping. In addition, chapter material and learning objectives are clearly mapped to ABHES, CAAHEP, and
MAERB competencies, with an increased focus on professionalism and personal effectiveness, to help you hone
practical, real-world skills and prepare for certification. The guide also supports effective learning with avariety of
online resources to help you make the most of your study time, including interactive quizzes for self-assessment and
the popular Critical Thinking Challenge application.

"I love this book. | have seen many MA books out there and this book really offersit all.""We are satisfied with the
book asit coversal of our syllabus contents and it covers all components required by CAAHEP." About the
AuthorMs. Lindh, CMA (AAMA) is Professor Emerita at Highline College in Des Moines, Washington, where she
served as Program Director and a consultant to the Medical Assistant Program, and received the Outstanding Faculty
Member of the Y ear award for reshaping the program. The co-author of several textbooks on medical assisting, Ms.
Lindh conducted workshops and lectured at events across the country during her tenure, and remains an active member
of both the SeaTac Chapter of the American Association of Medical Assistants (AAMA) and the National American
Association of Medical Assistants.Marilyn S. Pooler, RN, MEd, RMA(AMT), is a Professor in the Medical Assisting
Department at Springfield Technical Community College, Springfield, Massachusetts. Marilyn has taught at
Springfield for twenty years and previously served as chair of the Medical Assisting Department. Sheison the
certifying board of the AAMA task force for test construction and is a member of the executive board of the New
England Association of Allied Health Educators. She is also a site surveyor for AAMA, reviewing medical assisting
programs at schools and colleges seeking accreditation.Dr. Tamparo, PhD, CMA-A (AAMA) isthe former Dean of
Business and Allied Health at the Lake Washington Institute of Technology in Kirkland, Washington, and founder of
the Medical Assistant Program at Highline College. The author and co-author of four texts for allied health
professionals, sheis also amember of the SeaTac American Association of Medical Assistants and the National
American Association of Medical Assistants.Ms. Dahl, CMA (AAMA), CPC served as a tenured faculty member and
coordinator for the Medical Assisting Program at Whatcom Community College in Bellingham, Washington, for more
than 20 years. A credentialed CMA and CPC, she actively participated in the Whatcom County Chapter of Medical
Assistants, Washington State Society of Medical Assistants, American Association of Medical Assistants (AAMA),
Washington State Medical Assisting Educators, and American Academy of Professional Coders (AAPC). Ms. Dahl is
currently consulting to organizations on medical management, personnel issues, curriculum development, and program
accreditation, and as a medical assistant advocate.Ms. Morris, RN, BSN, CCMA, CMAA, CBCS has been involved in
health care for more than four decades. After earning her Bachelor of Science in Nursing from Jacksonville State
University, she went on to a career that included Director-level roles in case management, home infusion care, clinical
education, and clinic management. Over the last ten years, Ms. Morris has honored her passion for education by
instructing adultsin allied health, eventually serving as Program Director, Externship Coordinator, and Director of
Career Services. Currently, Ms. Morris devotes her career to curriculum development, integrating active learning in
the classroom, and student engagement and success strategies. Sheis an active member of the Cobb Chapter of the
American Association of Medical Assistantsin Georgia.



