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Wilburta Q. Lindh, Marilyn Pooler, Carol D. Tamparo, Joanne Cerrato : Delmar's Comprehensive M edical
Assisting: Administrative and Clinical Competencies before purchasing it in order to gage whether or not it would
be worth my time, and all praised Delmar's Comprehensive Medical Assisting: Administrative and Clinical
Competencies:

7 of 9 people found the following review helpful. Excellent Book!By A CustomerThis book is excellent if you or
anybody you know that isin thefield or training to be a Medical Assistant. | am currently in the program at my local
community college and love this textbook. Infact all my classmates call it "THE BIBLE" we use it so much and for
everything. It teached you everything from how to send int insurance claim forms to putting on a pair of laytex gloves
on!! | am definatly keeping this book when | am done with my program for further reference... ***** 5 stars !!!
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This new medical assisting learning system provides comprehensive coverage of administrative and clinical
procedures and skills. The full-color text integrates the competenciesidentified in the new AAMA Role Delineation
Study throughout, using a simulation approach to enhance learning by using characters from the Medical Assisting
Videos throughout the case studies and examples in the textbook, workbook and student disk. Two Study Guide
Software Disks packaged with the text provide a comprehensive review of administrative, clinical and general content
areas. Step-by-step, detailed procedures and an innovative, open text design clearly illustrate standard and advanced
medical assisting skills. End-of-chapter review questions with a critical-thinking emphasis reinforce learning of
material covered. Unique topics covered include managed care, coping skills, therapeutic approach to patients, cultural
diversity applications, preparation for the Examination (both CMA and RMA), and professional career success
strategies. Supplements Workbook 0-8273-6765-1 - 8 1/2 x 11, 832 pages, 4 color, casebound Instructor's Manual 0-
8273-6763-5 - 8 1/2 x 11, 832 pages, 4 color, casebound Computerized Testbank (3.5" Windows) 0-8273-8415-7
Instructor's Resource Kit 0-768-0146-2 M.A. Video Series 2E 0-8273-8304-5 M.A. CD-ROM 0-8273-8404-1
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assisting programs at schools and colleges seeking accreditation.Formerly Dean of Business and Allied Health, Lake
Washington Technical College, Kirkland, WA Co-Author of three additional texts for use with allied health
professionals Member of SeaTac American Association of Medical Assistants Past President of Lake Washington
College Foundation. Y ou can find me on Facebook.Joanne U. Cerrato, BS, MT (ASCP), MA, is a professor,
department chairperson, and program director of the Clinical Laboratory Science Department, Springfield Technical
Community College, Springfield, Massachusetts. Joanne, who has taught at Springfield for fifteen years, is a member
of the American Society for Clinical Sciences, Society for Clinical Pathologists, American Medical Technologists,
Clinical Laboratory Science Society of Central New England, and the National Accrediting Agency for Clinical
Laboratory Sciences (NAACLYS). Joanneis also on the NAACL Stask force of the laboratory assistant curriculum and
on the executive board of the New England Association of Allied Health Educators.



