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Wilburta Lindh, Marilyn S. Pooler, Carol D. Tampar o, Joanne Cerrato : Delmar's Comprehensive M edical
Assisting Workbook before purchasing it in order to gage whether or not it would be worth my time, and all praised
Delmar's Comprehensive Medical Assisting Workbook:

0 of 0 people found the following review helpful. | have seen better.By Vanessie J SmithDisappointing as a work
book. | have seen better.

Thisworkbook is designed to accompany Delmar's Comprehensive Medical Assisting. It is an essential part of a
creative and dynamic learning system that includes the text- with an administrative skills CD-ROM bound in the back-
and instructor support materials. This package will help you learn and reinforce the essential competencies needed to
become a successful, multiskilled medical assistant. In addition, the workbook will challenge you to apply basic and
advanced procedures and to use critical thinking skillsin an integrated learning environment. It contains challenging
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yet exciting questions to help you prepare for real-life situations. The entire learning system is complemented by real-
life characters and scenarios from the field of medical assisting.
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lecturer at AAMA seminars on the importance of communication and is co-author of three other medical assistant
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Community College in Springfield, Massachusetts, and served as Department Chairperson for several years. She has
served on the Certifying Board of the AAMA Task Force for test construction and was a site surveyor for the AAMA
for many years. She presently teaches refresher courses to medical assistants, licensed practical nurses, and registered
nurses at Springfield Technical Community College.Formerly Dean of Business and Allied Health, Lake Washington
Technical College, Kirkland, WA Co-Author of three additional texts for use with allied health professionals Member
of SeaTac American Association of Medical Assistants Past President of Lake Washington College Foundation. Y ou
can find me on Facebook.Joanne U. Cerrato, BS, MT (ASCP), MA, is aprofessor, department chairperson, and
program director of the Clinical Laboratory Science Department, Springfield Technical Community College,
Springfield, Massachusetts. Joanne, who has taught at Springfield for fifteen years, is amember of the American
Society for Clinical Sciences, Society for Clinical Pathologists, American Medical Technologists, Clinical Laboratory
Science Society of Central New England, and the National Accrediting Agency for Clinical Laboratory Sciences
(NAACLYS). Joanneis also on the NAACL S task force of the laboratory assistant curriculum and on the executive
board of the New England Association of Allied Health Educators.



