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Glenys Bridges : Dental Reception and Practice Management  before purchasing it in order to gage whether or not 
it would be worth my time, and all praised Dental Reception and Practice Management: 

1 of 1 people found the following review helpful. Freaks and geeksBy Deb EdwardsI love this series. It so funny and 
really takes me back to when I was in high school. Very touching stories and very well written as the acting is 
perfect.0 of 0 people found the following review helpful. Five StarsBy Dorothy A MontesVery happy with my order6 
of 9 people found the following review helpful. DisappointedBy Y. OrnelasI didnt realize that this book is from the 
UK, doesnt deal with any local (US) laws and such, even calls dental assistants dental nurse. So pretty much this $60 
book was useless to me.

http://f3db.com/pub/links.php?id=1405138882


Dental Reception and Practice Management is the dental office administrator's essential companion to all aspects of 
reception work and practice management duties. The book covers vital interpersonal skills and the important aspects 
of business management and marketing relevant to dentistry. In addition it explains the development of dental care and 
the range of available treatments, enhancing the reader's understanding and awareness of the necessary clinical aspects 
of dentistry. Dental reception and Practice Management covers a range of key skills and knowledge within three 
sections: 'Overview of Dental Care Administration', 'Front of House Skills and Planning' and 'Managing Dental 
Services'; bringing together practical guidance on business management and reception skills with accessible and 
relevant information on the dental professions.

"The book provides a vast amount of information in a lot of detail on aspects of personal as well as work life. 
Although not a crucial read for British undergraduates, it would be useful for any dentist seeking further knowledge on 
setting up a practice, or who has an interest in management." (British Dental Journal, 10 December 2010)From the 
Back CoverDental Reception and Practice Management is the dental office administrators essential companion to all 
aspects of reception work and practice management duties. The book covers vital interpersonal skills and the 
important aspects of business management and marketing relevant to dentistry. In addition it explains the development 
of dental care and the range of available treatments, enhancing the readers understanding and awareness of the 
necessary clinical aspects of dentistry. Dental reception and Practice Management covers a range of key skills and 
knowledge within three sections: Overview of Dental Care Administration, Front of House Skills and Planning and 
Managing Dental Services; bringing together practical guidance on business management and reception skills with 
accessible and relevant information on the dental professions.About the AuthorThe Author Glenys Bridges is 
Managing Director of the Dental Resource Company 


