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Series): 

Popular author John R. Griffith, FACHE, gets to the heart of health system management with this intimate look at 
three leading integrated delivery systems-Henry Ford Health System in Detroit; Legacy Health System in Portland, 
Oregon; and Moses Cone Health System in Greensboro, North Carolina. Compelling interviews with system leaders 
combined with Griffith's insightful conclusions make this an ideal book for senior executives, physician leaders, and 
trustees.

"The strengths [of this book] are too numerous to mention . . . It is difficult to imagine how faculty and students in 
health administration programs could not benefit from making it a required text." -- Paul B. Hoffman, Dr.P.H., 
FACHE, Senior Vice President, Aon Consulting, San FranciscoAbout the AuthorJohn R. Griffith, FACHE, is Andrew 
Pattullo Collegiate Professor, Department of Health Services Management and Policy, School of Public Health, the 
University of Michigan, Ann Arbor. As one of the premier writers and thinkers in healthcare management, Griffith has 
authored numerous publications, including The Well-Managed Health Care Organization, which won the ACHE 
Hamilton Book Award in 1987, Reengineering Health Care, and The Moral Challenges of Health Care Management. 


