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Michael E. Wiklund, Stephen B. Wilcox : Designing Usability into Medical Products  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised Designing Usability into Medical Products: 

1 of 2 people found the following review helpful. Human factors and more for medical products.By Steve BirchThis 
book has much useful and practical information regarding the design of medical devices. As human factors is now part 
of the regulatory landscape for medical devices in the US this book is a must have for marketers and engineers of 
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medical devices. Their approach to these issues is one that is easily incorporated into the product development process 
and will yield a more usable and likely a more successful product.

Advocating a user-centered approach to medical technology design, Designing Usability into Medical Products covers 
the essential processes and specific techniques necessary to produce safe, effective, usable, and appealing medical 
systems and products. Written by experts on user-centered research, design, and evaluation, the book provides a range 
of alternative approaches to the subject. Wiklund and Wilcox explore how to make medical devices safe and effective 
by involving users in the design process. They discuss specific design and evaluation methods and tools, present case 
studies of user-friendly medical technologies and corporate human factors programs, and supply related resources for 
medical design professionals.The book conveys an in-depth understanding of the user-centered design process, covers 
design methods for FDA compliance, and offers guidance on performing a variety of hands-on user research, user 
interface design, and user interface evaluation. The authors make a compelling case for treating the user's needs and 
preferences as a top design priority, rather than an afterthought. They demonstrate that high-quality customer 
interactions with systems and products leads to effective medical diagnosis and treatment, increases the physical and 
mental well being of patients and caregivers, and leads to commercial success in a crowded marketplace.

"This book should be on the shelf of anyone involved in the development of medical products. Today devices are 
getting more and more complex while caregivers as a whole are much less experienced. User centered interface design 
has to make up the difference and this book gives you a plan." Nicholas Barker, Vice President - Design, Datascope 
Corp 


