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Joint Commission : Doing More with Less Lean Thinking and Patient Safety in Health Care  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised Doing More with Less Lean Thinking and 
Patient Safety in Health Care: 

0 of 0 people found the following review helpful. Better than advertised!By Dr. James N. Phillips Jr.Thank you very 
much, the package arrived well and it was as good as new!0 of 4 people found the following review helpful. DOING 
MORE WITH LESS:LEAN THINKINGBy Sandra M. ReynaNOT TOTALLY SATISFIED. MY BOOKS DID NOT 

http://f3db.com/pub/links.php?id=0866889515


ARRIVE WHEN THEY WERE ORIGINALLY SUPPOSE TO ARRIVE. SEVERAL DELAYS PREVENTED 
ARRIVAL OF THE BOOKS FOR A CLASS THAT REQUIRED THESE BOOKS. MANY INSTANCES, I TRIED 
TO CONTACT AMAZON.COM BY TELEPHONE AND COULD NOT SINCE THEY INDICATED TO ME THAT 
THEY DID NOT HAVE ENOUGH EMPLOYEES. OVERALL-DISAPPOINTED!

'Lean thinking' is a Japanese quality improvement methodology first used in manufacturing. Its unique focus is on 
removing waste in a production or service process to improve operating efficiency and product value to the customer. 
Lean thinking has now made its way into health care and is receiving increasing attention in this arena, especially to 
improve patient safety. "Doing More with Less: Lean Thinking and Patient Safety in Health Care" serves as an 
overview of this fresh topic, breaking down the concepts of the lean thinking process, and offering practical 
information and advice based on what has worked for various health care organizations. This practical, hands-on 
primer heralds an exciting new alternative for organizations in search of improvement objectives with the help of an 
established methodology. This book helps you: better understand the origins of and concepts behind lean thinking; 
learn through example how real-life organizations employed lean thinking before implementing similar approaches to 
their own processes; and, explore and consider other systems more completely.


