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Henry T. Christen, Paul M. Maniscalco, Henry T. Christian : Mass Casualty and High-Impact Incidents: An 
Operations Guide  before purchasing it in order to gage whether or not it would be worth my time, and all praised 
Mass Casualty and High-Impact Incidents: An Operations Guide: 

3 of 4 people found the following review helpful. Outstanding Textbook and Operational ReferenceBy A 
CustomerGreat book that takes an often confusing subject and makes it easy to understand. With greater emphasis on 
using IMS at EMS incidents the authors have taken a critical and important subject and presented it in a manner that 
all will appreciate and be able to employ at a disaster.I am very satisfied with this book.

Street-wise guide, for responders and planners, integrates the Incident Management System for response to high-
impact incidents. For EMS personnel and fire departments. Case studies link academic concepts with real-world 
experiences. Sidebars offer key points. Halftone illustrations.
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