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Joanne Valerius MPH RHIA, Nenna L Bayes BA MEd, Cynthia Newby CPC, Amy L Blochowiak Instructor : 
Medical Insurance: An Integrated Claims Process Approach  before purchasing it in order to gage whether or not 
it would be worth my time, and all praised Medical Insurance: An Integrated Claims Process Approach: 

0 of 0 people found the following review helpful. OutdatedBy Natures RetreatThis book was outdated for 2015-2016. 
It was a waste of money and I bought a used one.0 of 0 people found the following review helpful. Its a good book to 
studyBy CustomerI used this book for a Medical Coding class- just for rent! I came in handy! When I took the test, 
CPC(Certified Professional Coding),I didn't pass it the first time, but I will be Taking it on Dec 9, 2016, I'm sure to 
pass it Now!! I only missed it by a few! Its a good bookto study!!0 of 0 people found the following review helpful. 
NiceBy Customerlove it. Easy to follow and read, not filled with filler words, just what you need. I wish I had 
purchased the updated version, but it was too overpriced. My instructor allowed us to purchase this edition and it is 

http://f3db.com/pub/links.php?id=0073513717


still pretty much updated.

NOTE: This book does not come with an Access Code The sixth edition of Medical Insurance: An Integrated Claims 
Process Approach emphasizes the medical billing cycleten steps that clearly identify all the components needed to 
successfully manage the medical insurance claims process. The cycle shows how administrative medical professionals 
ldquo;follow the money.rdquo; Medical insurance specialists must be familiar with the rules and guidelines of each 
health plan in order to submit proper documentation, which then ensures that offices receive maximum, appropriate 
reimbursement for services provided. Each part of the book is dedicated to a section of the cycle followed by case 
studies to apply the skills discussed in each section. These case studies can be completed with the electronic CMS-
1500 at www.mhhe.com/valerius6e or using simulated Medisoft exercises in Connect Plus, McGraw-Hill's homework 
and assessment platform.

About the AuthorNenna L. Bayes , AAS, BBA, M.Ed., CPC, has coauthoredand reviewed various titles within the 
medical administrative fields. She earned anassociate of applied business degree, a bachelor of business administration 
degree,and a masters of arts in education from Morehead State University. During her tenure,she has taught numerous 
courses within the administrative and medical administrativecurriculum. She is a professor in and the program 
coordinator for the OfficeSystems Technology and Medical Information Technology programs at AshlandCommunity 
and Technology College in Ashland, Kentucky, and has received manyteaching excellence awards. She is also a 
certified professional coder (CPC). Prior toteaching, she worked in various medical office environments. Additionally, 
she is amember of the American Academy of Professional Coders (AAPC) and the AmericanHealth Information 
Management Association (AHIMA).She lives in Flatwoods, Kentucky, with her husband and is blessed to have 
twochildren and two granddaughters . She is actively involved in music and enjoyscamping in her leisure time.Amy L. 
Blochowiak, MBA, ACS, AIAA, AIRC, ARA, FLHC, FLMI, HCSA, HIA, HIPAA, MHP, PCS, SILA-F, has over 16 
years of insurance industry experience serving in various roles. Amy is currently the HCBS Program Director at 
Northeast Wisconsin Technical College where sits on many committees and she shares her passion for student 
success.Cynthia Newby, CPC, CPC-P, is a long-serving author who works closely with McGraw-Hill Education 
instructional development staff to develop excellent MIBC programs. Cynthia is a graduate of Hood College and a 
trustee of that institution as well as her local animal shelter and library. 


